
Health success story – Saving Neonatal lives GemeziaPayam. 

Maria Poni a 20 years old house wife from Malang village who entirely depended on fishing 
with her husband. This family was displaced by insecurity to Malang Island and later returned to 
the mainland after the security situation normalized. Malang village is one of the areas found 
deep in Magala County that has no access to health services and only depended on Impact 
Health Organization (IHO) mobile health services or people had to foot for more than 4 hours to 
access health services in magala town. The first time mother gave birth to a baby boy who 
reportedly became very sick with high fever and also refused to breast feed just 2 days after 
birth. Just like many other neonates the severely ill baby was kept indoors since the cultural 
beliefs recommended 4-5 days before the baby is brought outside. The IHO mobile medical 
team working in the area was informed of the incidence by one of the community member and 
on getting the information, the team rushed and requested the mother if they could access the 
new born baby. The health worker was allowed in and he examined the baby whose 
temperature was 40.1 C. The clinician observed the umbilical cord and it was highly infected 
(having pus discharge). The parents had applied mud on the umbilical cord as a way of 
quickening healing based on local beliefs. Immediately, the team took the baby to the mobile 
clinic site and treated the baby for neonatal sepsis using intravenous cloxacillin and gentamycin 
for 5 days. The baby improved greatly on the second day of the treatment.  

Just like many other areas of south Sudan, these culture practice have denied many neonates 
access medical services especially when they fall sick before the culturally accepted time for 
them to be brought out doors in addition the practice of applying mud on the umbilical cord of 
the new born babies have predisposed many of them to neonatal tetanus ending up losing their 
lives. 
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“If it was not the help given by you people. Maria was referring to IHO team. I would have lost 
my baby. I have witnessed similar cases which resulted into death. Now I know it is bad to put 



mud on umbilical cord of the new born babies. We do all this local thing because no one showed 
us the right way to do it. We wish you can put a permanent clinic here or stay more longer 
because we move a distance of over 4 hours to access a nearby health centre yet our health 
needs are much”. Said Maria Poni. 

Because of very low level of awareness, the communities were stuck to their traditional and 
cultural ways of treatments and behaviors that greatly promoted poor health behaviors hence 
affecting service delivery. . 
The interventions provided by IHO under the South Sudan Humanitarian Fund in the Payam of 
Mangalla, Gemezia Payams and surrounding locations has saved a lot of lives  and has provided 
a lot of awareness. Many communities have abandoned some of the culture beliefs that are 
harmful to their health and a lot of hope has been brought to communities that once felt they 
were forgotten.  
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